
vlom;a&;vlom;a&;vlom;a&;vlom;a&;    vkyfief;at*sifpDvkyfief;at*sifpDvkyfief;at*sifpDvkyfief;at*sifpD 
(Agency of Human Services) 

v#dK0Sufcsufxm;enf;v#dK0Sufcsufxm;enf;v#dK0Sufcsufxm;enf;v#dK0Sufcsufxm;enf;    a=unmcsufa=unmcsufa=unmcsufa=unmcsuf    
    2020202013131313////    ----=o*kwf=o*kwf=o*kwf=o*kwfvvvv    20202020    &ufrS&ufrS&ufrS&ufrS    pwifpwifpwifpwif    oufa&mufonfhoufa&mufonfhoufa&mufonfhoufa&mufonfh 

        aus;Zl;jyKIaus;Zl;jyKIaus;Zl;jyKIaus;Zl;jyKI    *±kjyK+yD;*±kjyK+yD;*±kjyK+yD;*±kjyK+yD;    jyefvnfqef;ppfyg?jyefvnfqef;ppfyg?jyefvnfqef;ppfyg?jyefvnfqef;ppfyg? 

1 

 

 

 

,cka=unmcsufu,cka=unmcsufu,cka=unmcsufu,cka=unmcsufu    aq;bufqkdif&mESifhaq;bufqkdif&mESifhaq;bufqkdif&mESifhaq;bufqkdif&mESifh    aq;0g;ESifhaq;0g;ESifhaq;0g;ESifhaq;0g;ESifh    t&ufESifht&ufESifht&ufESifht&ufESifh    qufEG,fonfhqufEG,fonfhqufEG,fonfhqufEG,fonfh    
tcsufvufrsm;ESifhtcsufvufrsm;ESifhtcsufvufrsm;ESifhtcsufvufrsm;ESifh    oifESifhoifESifhoifESifhoifESifh    qufEG,fonfhqufEG,fonfhqufEG,fonfhqufEG,fonfh    tjcm;yk*~dKvfa&;&mtjcm;yk*~dKvfa&;&mtjcm;yk*~dKvfa&;&mtjcm;yk*~dKvfa&;&m    tcsufvufudktcsufvufudktcsufvufudktcsufvufudk    
toHk;jyKcGifhESifhtoHk;jyKcGifhESifhtoHk;jyKcGifhESifhtoHk;jyKcGifhESifh    azmfxkwfydkifcGifh&Sda=umif;ESifhazmfxkwfydkifcGifh&Sda=umif;ESifhazmfxkwfydkifcGifh&Sda=umif;ESifhazmfxkwfydkifcGifh&Sda=umif;ESifh    xdktcsufvufudkxdktcsufvufudkxdktcsufvufudkxdktcsufvufudk    oifb,fvdkoifb,fvdkoifb,fvdkoifb,fvdk    &,lEdkifovJ&,lEdkifovJ&,lEdkifovJ&,lEdkifovJ    
azmfjy&efjzpfayonf?azmfjy&efjzpfayonf?azmfjy&efjzpfayonf?azmfjy&efjzpfayonf? 

    
    

“u|Efky”f wkd@u vlom;a&;vkyfief;rsm;qkdif&m at*sifpD 
(AHS) jzpfonf? AHS wGif uav;rsm;ESifh 
rdom;pkXme/ roefrpGrf;Xme/ ouf}uD;&G,ftdkESifh 
vGwfvyfpGmaexdkifol/ usef;rma&;Xme/ 
pdwfESifhqkdifonfh usef;rma&;/ trSm;jyifqifa&;Xme/ 
a0&marm(ef) usef;rma&; csnf;uyfr_ Xme yg0ifonf? 
uefx±dkufwmrsm;ESifh tmrcHr_rSm a0&marm(ef) 
vkyfief; zefwD;ay;olrsm;/ Oyrm rdb-uav; 

Xmersm;/ t&G,fa&mufolrsm; ae@cif;Xmersm;ESifh pdwfESifhqkdifonfh todkif;t0dkif; 
usef;rma&; Xmersm; yg0ifayonf? 

 
u|Efkyfwkd@ oifhudk usef;rma&;ESifh vlr_a&;vkyfief;rsm; Xmersm; ay;csdefrSm u|Ekfyfwkd@u 
wOD;pD&J@ azmfxkwfEldifonf@tcsuftvuf (tcsuftvufazmfxkwfr_) ESifh wcgw&H 
oifhESifh ywfoufonfh usef;rma&;tcsuftvuf &,l&onf? zuf'&,fESifh jynfe,f 
Oya'rsm;t& ,if;tcsuftvufudk umuG,fzkd@vdkonf? 

 
Ta=unmcsufu u|Efkyfwkd@ESifh odk@r[kwf usef;rma&; tcsuftvufudk rnfuJhodk@ 
toHk;jyKEkdifjcif; (odk@) r#a0Edkifa=umif; azmfjy&efjzpfonf? Oya't& u|Efkyfwkd@ oifhudk today;&efvdkonf? vwfwavm oufa&mufr_&Sdonfh 
tcsuftvufrsm;udk vdkufema&;u Oya'. vdktyfcsuf jzpfonf? 

 
 

 

 
 
 

1?1?1?1?    AHS uuuu    u|EkfyfESifhu|EkfyfESifhu|EkfyfESifhu|EkfyfESifh    oufqkdifonfhoufqkdifonfhoufqkdifonfhoufqkdifonfh    usef;rma&;usef;rma&;usef;rma&;usef;rma&;    tcsufvuftm;tcsufvuftm;tcsufvuftm;tcsufvuftm;    
bmvkyfovJ/bmvkyfovJ/bmvkyfovJ/bmvkyfovJ/ 

u|Ekfyfwkd@ vkyfief;rsm;twGuf av#mufvJjcif; (odk@) vufcH&,lcsdefY oifESifh 
tjcm;olwdk@u oifhusef;rma&;ESifh usef;rma&; *±kjyKonfh tcsufrsm; 
u|Ekfyfwkd@udk ay;&rnf? ,if;xJwGif oifha&m*gcGJpdwfr_/ roef;pGrf;r_ (odk@) 
aq;ukor_ tcsuftvuf yg0ifEdkifonf? ‚if;wkd@xJwGif b¾ma&;ESifh bDvf 
tcsufvufrsm;vnf; yg0ifEdkifonf? 

 
 

2?2?2?2?    AHS uuuu    b,fusef;rma&;b,fusef;rma&;b,fusef;rma&;b,fusef;rma&;    tcsuftvuftm;tcsuftvuftm;tcsuftvuftm;tcsuftvuftm;    oHk;pGJr_ESifhoHk;pGJr_ESifhoHk;pGJr_ESifhoHk;pGJr_ESifh    zvS,fr_zvS,fr_zvS,fr_zvS,fr_    
jyKovJ/jyKovJ/jyKovJ/jyKovJ/ 

u|Ekfyfwkd@ 0efxrf;rsm; (odk@) u|Ekfyfwkd@. uefx±dkufwmrsm;/ ‚if;wkd@ 
vkyfief;wm0ef ausyGef&mwGif vdktyfonfh usef;rma&; tcsufvuf 
tenf;i,fudkom oHk;pGJr_ESifh zvS,fr_jyKonf? 

3?3?3?3?    AHS uuuu    u|Efkyfwkd@u|Efkyfwkd@u|Efkyfwkd@u|Efkyfwkd@    usef;rma&;usef;rma&;usef;rma&;usef;rma&;    tcsufvufrsm;udktcsufvufrsm;udktcsufvufrsm;udktcsufvufrsm;udk    b,ftcsdefb,ftcsdefb,ftcsdefb,ftcsdef    
toHk;jyKovJtoHk;jyKovJtoHk;jyKovJtoHk;jyKovJ    (odk@)(odk@)(odk@)(odk@)    r#a0ovJ/r#a0ovJ/r#a0ovJ/r#a0ovJ/ 

u|Efkyfwkd@ oifhusef;rma&;tcsufvuftm; aq;ukor_/ aiGacsr_ (odk@) 
usef;rma&; *±kpdkufr_/ ,if;xJwGif vkyfief;pDrHudef;ESifh AHS 
tkyfcsKyfa&;ydkif; yg0if+yD;/ oifhusef;rma&; tcsufvuftm; oHk;pGJr_ESifh r#a0r_ 
jyKEdkifonf? Oyrm oifhtcsufvuftm; atmufyg ta=umif;&if;rsm; 
twGuf oHk;Edkifonf? 
• vkyfief;rsm; (odk@) tusdK;tjrwfrsm;twGuf oifhxdkufwefr_ &Sd r&Sd 

qHk;jzwf&ef 
• wOD;csif;pDtwGuf vkyfief;Xme zGJ@pnf;zefwD;ay;&ef (odk@) 

ukor_pDrHudef;rsm; zefwD;&ef 
Oyrm oifhtm; aq;uko&ef olemjyKrsm;/ q&m0efrsm;ESifh aq;ukornfh 
tjcm; usef;rma&; vkyfom;rsm;tm; oifhtcsuftvuf r#a0ay;Edkifonf? 
• &ufcsdef;ESifh ywfoufI oifhtm; owday;&eff? 
• oif (odk@) oifhrdom;pktm; taxmuftuljyKrnfh vkyfief;Xme 

axmufyHhr_ (odk@) ukor_rsm;tm; azmfjy&ef? 
• oifhvkyfief;a=u;ay;&ef? 
Oyrm oifhq&m0efu oifhusef;rma&; tcsufvufrsm; u|Ekfyfwkd@xH 
ay;rSomv#if u|Efkyfwkd@u ukefusaiG ‚if;tm; ay;Edkifonf? 

FREE INTERPRETER SERVICES ARE AVAILABLE 

 
Ta=unmcsuftm; zwf±_em;vnf&ef pum;jyef (odk@) 
tjcm;vdkufavsmr_ vdktyfygu aus;Zl;jyKI u|Efkyfwkd@tm; 
azmfjyyg? 

usef;rma&; tcsufvuf yk*~dKvfa&; 
vkyfxHk;rsm; 

pmrsufESmpmrsufESmpmrsufESmpmrsufESm    1111----3333    
taxGaxG vkyfxHk;rsm; 
pdk;&drfylyefr_ 
woD;yk*~vtm;jzifh 
oufaotaxmuftxm; 
tcsuftvuf 

pmrsufESmpmrsufESmpmrsufESmpmrsufESm    4444 

usef;rma&;usef;rma&;usef;rma&;usef;rma&;    tcsufvufESifhtcsufvufESifhtcsufvufESifhtcsufvufESifh    qufEG,fonfhqufEG,fonfhqufEG,fonfhqufEG,fonfh    v#dK@0Sufv#dK@0Sufv#dK@0Sufv#dK@0Suf    yk*~dKvfa&;yk*~dKvfa&;yk*~dKvfa&;yk*~dKvfa&;    
vkyfxHk;rsm;vkyfxHk;rsm;vkyfxHk;rsm;vkyfxHk;rsm; 
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uefx±dkufwmrsm;ESifh oifhusef;rma&; tcsufvuf r#a0&jcif;u 
u|Efkyfwkd@udk,fpm; oifhq&m0eftm; ay;Edkif&efjzpfonf? 

• u|Efkyfwkd@twGuf vkyfaqmifr_rsm;ESifh tpDtpOfrsm; pDpOf&ef jzpfonf? 

Oyrm oifhtm; *±kpdkufolwkd@u oifhtwGuf tqifhjrifhrm;onfh 
vkyfief;rsm;ESifh csufcsif; rSefuefr_jzifh ay;tyfa&; aocsmap&ef 
oifhusef;rma&; tcsufvufudk r#a0oHk;pGJEdkifonf? oifrSefuefonfh 
vkyfief;Xmersm; &&Sdjcif;ESifh oif&&Sdonfh vkyfief;tajcae wkd;wufa&; 
aocsmap&ef oifhtcsufvufudk r#a0oHkk;pGJEdkifonf? 

4?4?4?4?    u|Ekfyf.u|Ekfyf.u|Ekfyf.u|Ekfyf.    cGifhjyKcsufr&bJcGifhjyKcsufr&bJcGifhjyKcsufr&bJcGifhjyKcsufr&bJ    attdwfcsftufpfattdwfcsftufpfattdwfcsftufpfattdwfcsftufpf    AHS uuuu    u|Ekfyf.u|Ekfyf.u|Ekfyf.u|Ekfyf.    
usef;rma&;usef;rma&;usef;rma&;usef;rma&;    tcsufvufudktcsufvufudktcsufvufudktcsufvufudk    aemufxyfaemufxyfaemufxyfaemufxyf    b,ftcgrsm;Yb,ftcgrsm;Yb,ftcgrsm;Yb,ftcgrsm;Y    oHk;pGJEdkifovJ/oHk;pGJEdkifovJ/oHk;pGJEdkifovJ/oHk;pGJEdkifovJ/ 

oifh cGifhjyKcsufr&bJ oifhtcsufvuf r#a0oHk;pGJonfhjzpf&yf enf;yg;ayonf? 
wcgw&H Oya' (odk@) u|Ekfyfwkd@u ,if;odk@ vkyfaqmifzkd@ vdkvmwwfonf? 

atmufyg udk,fa&;udk,fwm tcsufrsm;a=umifh oifhcGifhjyKcsufr&bJ 
u|Ekfyfwkd@ tcsufvufr#a0 oHk;pGJ&wwfonf? 

• rdom;pk0if (odk@) oifhusef;rma&; (odk@) usef;rma&;*±kpdkufr_wGif ukefusp&dwfY 
yg0ifjcif;ESifh qDavsmfonfh oifa&G;cs,fol tjcm;yk*~dKvfwOD;? 

• oifhrdom;pktm; ta=umif;=um;&ef (odk@) oif&Sd&m t&yf/ tajctae (odk@) 
aoqHk;r_ESifh ywfoufI oifhtm; *±kpdkuf&mwGif wm0ef&Sdol tjcm;wOD;? 

• wm0efrsm; xrf;aqmif&mwGif tcsufvuf vdktyfol tokb 
pDpOf!$ef=um;a&;rSL; (odk@) aq;bufqkdif&m ppfaq;onfh wm0efcH? 

• tvkyform;epfema=u; (odk@) wjcm;tvm;wl tpDtpOf? 

atmufyg txl;ta=umif;&if;rsm;twGuf oifhcGifhjyKcsufr&bJ 
oifhtcsuftvuf zvS,f&Edkifonf? 

• a&m*gwm;jrpfa&; (odk@) xdef;csKyfa&;/ '%f&m (odk@) roefpGrf;r_ESifh arG;zGm;jcif;ESifh 
aoqHk;r_uJhodk@ ta&;ygonfh rSwfwrf;rsm; twGuf jynfol@usef;rma&; 
vkyfief;rsm;? 

• pl;prf;&SmazGr_ &nf&G,fcsufrsm;/ wif;usyfwJh w&m;a&; uef@owfcsufrsm;? 

• udk,ft*Fgtpdwfydkif; vSL'gef;r_ESifh tpm;xkd;r_twGuf aqmif&Gufay;wJh 
tzGJ@tpnf;? 

• w&m;±Hk;tm; wHk@jyefr_ (odk@) tkyfcsKyfa&;ydkif; trdef@ESifh w&m;±Hk;odk@vm&ef 
qifhac:pm/ &SmazGa&; arwWm&yfcHcsuf (odk@) tjcm;vkyfief;pOfrsm;tm; wHk@jyefr_? 

• w&m;Oya'u vdktyfcsdefY &Jrsm;twGuf? 

• u|Ekfyfwkd@ taqmufOD;odk@ u|Ekfyfwkd@ 0efxrf;udk qef@usifI &mZ0wfr_ 
usL;vGefr_ tpD&ifcH&ef? 

• qJqkdr_ (odk@) oifhavsmfonfh tm%mydkifrsm;udk vspfvsL±_r_ tpD&ifcH&ef? 

• w&m;Oya'u todrSwfjyKxm;onfh vkyfaqmifcsuf/ Oyrm pm&if;ppfr_ESifh 
ppfaq;ar;jref;r_rsm;udk owdrxm;jcif; twGuf usef;rma&; vpf[if;r_ 
at*sifpDtm; azmfjy&ef? 

• jyefvnfoHk;oyfa&; vdkufemr_ (odk@) wkdifwef;csuftm; pHk;prf;ppfaq;onfh 
tar&duef usef;rma&;XmeESifh vlom;a&; vkyfief;Xmersm;tm;? 

• usef;rma&;tay: pdk;&drfzG,f&m +cdrf;ajcmufr_udk a&SmifusOfa&; (odk@) vlwOD; 
(odk@) jynfol@vHkjcHKa&; (odk@) yk*~dKvf wOD;csif;tm; azmfxkwf&ef (odk@) 
em;vnf&ef w&m;Oya'jyÏmef;r_? 

• txl;tpdk;&a&;&m vkyfief;aqmifwmrsm;/ Oyrm trsm;jynfolESifh 
oufqdkifonfh t&m&Sdrsm;udk umuG,fa&;/ trsdK;om; vHkjcHKa&;/ ppfa&;ESifh 
trSm;jyifqifa&;Xmersm; ponfh &nf&G,fcsufrsm;twGuf? 

• jynfol@tusdK;jrwfrsm; zefwD;ay;onfh tpdk;& tpDtpOf pDrHcef@cGJr_/ xdkufwefr_ 
(odk@) pm&if;oGif; tcsufvufESifh ydkI aumif;rGefonfh n‡dE_dif;r_/ pDrHcef@cGJr_ESifh 
tpdk;& tpDtpOfrsm;ESifh qufEG,fI pDrHcef@cGJr_jyKonfh tjcm;at*sifpDrsm;? 

,if;a=unmcsufwGif azmfjyxm;onfh tcsufrsm;u Oya'. 
cGifhjyKcsufrSvGJI u|Ekfyfwkd@ oifhusef;rma&; tcsufvuftm; oif. 
a&;om;cGifhjyKcsuf r&bJ toHk;jyKjcif; (odk@) zvS,fr_jyKrnfr[kwfay? 

5?5?5?5?    wOD;wa,mufuwOD;wa,mufuwOD;wa,mufuwOD;wa,mufu    u|Ekfyf.u|Ekfyf.u|Ekfyf.u|Ekfyf.    usef;rma&;usef;rma&;usef;rma&;usef;rma&;    tcsufvuftcsufvuftcsufvuftcsufvuf    vdkvmyguvdkvmyguvdkvmyguvdkvmygu    
bmvkyfrvJ/bmvkyfrvJ/bmvkyfrvJ/bmvkyfrvJ/ 

oifu oifhtcsufvuf wjcm;olwkd@tm;ay;&ef awmif;qkdEdkifa=umif; (odk@) 
u|Ekfyfwkd@u ,if;uJhodk@ jyK&ef oifhxHrS cGifhjyKcsuf awmif;qkdEdkifonf? 
tcsufvufrsm; zvS,fjcif; rjyKrD/ cGifhjyKcsufay;onfh av#mufv$m vufrSwf 
xdk;aprnf? cGifhjyKcsuf av#mufv$mu b,ftcsuf r#a0a&;/ rnfolESifh zvS,f 
&rnf qkdonfh trnfrsm; azmfjy&ygonf? ,if;cGifhjyKcsuftm; tcsdefra&G; 
y,fzsufEdkifonf? 

6?6?6?6?    u|Ekfyf.u|Ekfyf.u|Ekfyf.u|Ekfyf.    usef;rmausef;rmausef;rmausef;rma&;&;&;&;    tcsuftvufudktcsuftvufudktcsuftvufudktcsuftvufudk    =unfhcGifh&Sdovm;/=unfhcGifh&Sdovm;/=unfhcGifh&Sdovm;/=unfhcGifh&Sdovm;/        

tajctae trsm;pkwkd@wGif oifhusef;rma&; tcsuftvufudk=unfh±_cGifh&Sd 
onf? oifhudk,fa&; t&m&Sdudk oifhusef;rma&; tcsuftvuf=unfhvdk 
a=umif; (odk@) rdwWL&vdka=umif; (qufoG,f&rnfh tcsuftvuf pmrsufESm 4 
wGif =unfhyg)? tDvufxa&mepf pepfESifhodkrSD;xm;aom owif; tcsuft 
vuf rdwWLrsm;udk awmif;qdkEdkifygonf? oifh=unfh±_rnfh tcsuftvuftay: 
vHkjcHKa&;ESifh wjcm;w&m;a&; ta=umif;rsm;a=umifh uef@owfr_ &SdEdkifonf? 
rdwWLtwGuf aps;E_ef;csdKomonfh tca=u;aiG,lonf? 

7?7?7?7?    u|Ekfyfu|Ekfyfu|Ekfyfu|Ekfyf    usef;rma&;usef;rma&;usef;rma&;usef;rma&;    tcsufvutcsufvutcsufvutcsufvufudkfudkfudkfudk    ajymif;Edkifovm;/ajymif;Edkifovm;/ajymif;Edkifovm;/ajymif;Edkifovm;/ 

rSwfwrf;wGif oifhusef;rma&; tcsufvufrSm;,Gif;a=umif; awG;xifygu 
,if;tm; trSm;jyifqifjcif; (odk@) tcsufvufopf jznfhpGuf&ef a&;om; 
awmif;qkd&rnf? u|Ekfyfwkd@xHrS oifhusef;rma&; tcsufvuf 
vufcH&&Sdxm;olrsm;tm; tcsufopfay;a&; (odk@) rSefuefonf 
tcsufvufay;ydk@a&;twGuf awmif;qkdEdkifonf? 

tu,fI u|Ekfyfwkd@. ±_jrifcsufwGif tcsufvufrsm; wdusa=umif;ESifh 
jynfhpHka=umif; (odk@) wjcm;ta=umif;a=umif;rsm; &Sdygu ajymif;vJr_rsm; 
(odk@) jznfhpGufr_ jyKrnfr[kwf? wu,fvdk@ oifhtcsuftvufudk 
ajymif;vJ&ef oabmrwlygu oabmrwl&jcif; ta=umif;udk oifhtm; 
azmfjyrnf? u|Ekfyfwkd@u oifhrSwfwrf;xJwGifvnf; awmif;qkdr_t& 
tajymif;tvJ jyK&a=umif;ESifh u|Ekfyfwkd@u ,if;uJhodk@ tajymif;tvJjyK&ef 
oabmrwlcJha=umif; rSwfom;xm;rnf? 
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        aus;Zl;jyKIaus;Zl;jyKIaus;Zl;jyKIaus;Zl;jyKI    *±kjyK+yD;*±kjyK+yD;*±kjyK+yD;*±kjyK+yD;    jyefvnfqef;ppfyg?jyefvnfqef;ppfyg?jyefvnfqef;ppfyg?jyefvnfqef;ppfyg? 

3 

 

 

 

8?8?8?8?    u|Ekfyfwkd@.u|Ekfyfwkd@.u|Ekfyfwkd@.u|Ekfyfwkd@.    usef;rma&;usef;rma&;usef;rma&;usef;rma&;    tcsufvuftm;tcsufvuftm;tcsufvuftm;tcsufvuftm;    rnfrnfrnfrnfodk@odk@odk@odk@    toHk;jyK&efESifhtoHk;jyK&efESifhtoHk;jyK&efESifhtoHk;jyK&efESifh    
zvS,fr_rsm;jyK&efzvS,fr_rsm;jyK&efzvS,fr_rsm;jyK&efzvS,fr_rsm;jyK&ef    AHS tm;tm;tm;tm;    awmif;qkdEdkifovm;/awmif;qkdEdkifovm;/awmif;qkdEdkifovm;/awmif;qkdEdkifovm;/ 

u|Ekfyfwkd@ oifhusef;rma&; tcsufvuftm; rnfodk@ toHk;jyKjcif;ESifh 
zvS,fr_jyKa&; b,fvdk uef@owfapvdkovJ qkdwm awmif;qkdEdkifonf? 
rnfuJhodk@ uef@owfr_jyKapvdkovJ qkdwm a&;om; arwWm&yfcH&rnf? 
u|Ekfyfwkd@ oifharwWm&yfcHcsuftm; xnfhoGif; pOf;pm;rnfjzpfaomfvnf; 
,if;twGuf oabmwlzkd@ rvdkay? 

9?9?9?9?    AHS uuuu    u|EfkyfESifhu|EfkyfESifhu|EfkyfESifhu|EfkyfESifh    v#dK0Sufenf;jzifhv#dK0Sufenf;jzifhv#dK0Sufenf;jzifhv#dK0Sufenf;jzifh    qufoG,f&efqufoG,f&efqufoG,f&efqufoG,f&ef    
arwWm&yfcHEdkifovm;/arwWm&yfcHEdkifovm;/arwWm&yfcHEdkifovm;/arwWm&yfcHEdkifovm;/ 

oifu u|Ekfyfwkd@ oifhtm; wjcm;qDavsmfr_&Sdonfh enf;vrf;rsm;jzifh (odk@) 
wjcm;t&yfY oifhtm; qufoG,f&ef awmif;qkdEdkifonf? b,fae&mESifh 
b,fvdk u|Ekfyfwkd@ oifhtm; qufoG,fEdkifa=umif; u|Ekfyfwkd@xH 
a&;om;azmfjyyg? u|Ekfyfwkd@ oifharwWm&yfcHcsufudk av;pm;vdkufem&ef 
}udK;yrf;ygrnf? 

10? 10? 10? 10?     AHS uuuu    wjcm;olrsm;ESifhwjcm;olrsm;ESifhwjcm;olrsm;ESifhwjcm;olrsm;ESifh    u|Ekfyf.u|Ekfyf.u|Ekfyf.u|Ekfyf.    usef;rma&;usef;rma&;usef;rma&;usef;rma&;    tcsufvuftcsufvuftcsufvuftcsufvuf    
r#a0csder#a0csder#a0csder#a0csdefYfYfYfY    u|Ekfyfpm&if;u|Ekfyfpm&if;u|Ekfyfpm&if;u|Ekfyfpm&if;    awmif;Edkifovm;/awmif;Edkifovm;/awmif;Edkifovm;/awmif;Edkifovm;/ 

oifhxH u|Ekfyfwkd@ oifusef;rma&; tcsuftvuf azmfxkwf&jcif; 
tusdK;ta=umif;udk odydkifcGifh&Sdonf? oifhv#dK0Suf udk,fa&;t&m&SdxH 
a&;om;arwWm&yfcHEdkifonf? Oya't& u|Ekfyfwkd@ oifhtcsufvuf 
r#a0&onfh tajcaewkdif;udk pm&if;jyKxm;p&m rvdkay? Oyrm u|Ekfyfwkd@u 
AHS ukor_/ ukefusp&dwfay;r_ (odk@) usef;rma&; aqmif&Gufcsufrsm; 
(odk@) oifhcGifhjyKcsuf &&Sdxm;onfh tcsuftvufudk r#a0&csdef/ 
,if;wkd@twGuf axmufcHr_ vdktyfonf? 
 

11111111? ? ? ?     tu,fIv#dK‹0Sufusef;rma&;tcsuftvufrsm;csdK;azmufr_rsm; tu,fIv#dK‹0Sufusef;rma&;tcsuftvufrsm;csdK;azmufr_rsm; tu,fIv#dK‹0Sufusef;rma&;tcsuftvufrsm;csdK;azmufr_rsm; tu,fIv#dK‹0Sufusef;rma&;tcsuftvufrsm;csdK;azmufr_rsm; 
jzpfayjzpfayjzpfayjzpfay:vmygu u|Efkyfudktoday;ta=umif;=um;yghrvm;?:vmygu u|Efkyfudktoday;ta=umif;=um;yghrvm;?:vmygu u|Efkyfudktoday;ta=umif;=um;yghrvm;?:vmygu u|Efkyfudktoday;ta=umif;=um;yghrvm;?         

tu,fIv#dK‹0Sufusef;rma&;tcsuftvufrsm;ESifhywfoufI csdK;azmufr_ 
rsm;&Sdvmygu oifhudk pma&;ta=umif;=um;rnfjzpfygonf?  csd;azmufr_ 
qdk&mwGif v#dK‹0Suf usef; rma&; tcsuftvufrsm;rsm;udk jrifawG‹jcif;/ 
toHk;jyKjcif; odk‹r[kwf vHk+cHKr_r&Sdawmhaomxkwfazmfjyojcif;wdk‹udk qdkvdk 
ygonf? 

11112222????    u|Ekfyf.u|Ekfyf.u|Ekfyf.u|Ekfyf.    usef;rma&;usef;rma&;usef;rma&;usef;rma&;    tcsuftcsuftcsuftcsufttttvufudkvufudkvufudkvufudk    v#dK@0Sufxm;csdefv#dK@0Sufxm;csdefv#dK@0Sufxm;csdefv#dK@0Sufxm;csdef    AHS 

uuuu    b,fOya'udkb,fOya'udkb,fOya'udkb,fOya'udk    vdkufemovJ/vdkufemovJ/vdkufemovJ/vdkufemovJ/ 

u|Ekfyfwkd@ (HIPAA) tjzpf ausmf=um;wJh 1996 zuf'&,f usef;rma&; 
tmrcH vG,fulpGm vkyfaqmifcsufESifh pm&if;udkif tufOya' (Health 

Insurance Portability and Accountability Act of 1996) 
udk vdkufemygonf? (HIPAA) xufydkI u|Ekfyfwkd@u v#dK@0Sufxm;&Sdr_ 
umuG,fa&; zuf'&,f (odk@) jynfe,fOya'rsm;udk vdkufemonf? Oyrm 
u|Efkyfwkd@u tEdkifusifh apmfum;cH&r_tm; ukoonfh tpDpOfrsm;ESifh 
qkdifonfh zuf'&,f v#dK@0SufOya' 42 CFR tydkif;ESifh usef;rma&; 
rSwfwrf;ESifh qkdifonfh jynfe,fv#dK@0Suf Oya'rSwfwrf;rsm;/ 18 VSA § 

7103 tm; vdkufemonf? 

13131313????    ,if;ta=umif;=um;pm.,if;ta=umif;=um;pm.,if;ta=umif;=um;pm.,if;ta=umif;=um;pm.    rdwWL&Edkifovm;/rdwWL&Edkifovm;/rdwWL&Edkifovm;/rdwWL&Edkifovm;/ 

[kwfuJh/ ,if;ta=umif;=um;pm. rdwWL&ydkifcGifh &Sdygonf? b,ftcsdefrqdk 
rdwWLtwGuf awmif;Edkifonf? u|Ekfyfwkd@. 0ufbfqkd'fwGif 
bmomjyefqdkcsuf &Sdonf/ 
www.humanservices.vermont.gov. 

14141414????    AHS uuuu    ‚if;.‚if;.‚if;.‚if;.    v#dK@0Sufvkyfenf;v#dK@0Sufvkyfenf;v#dK@0Sufvkyfenf;v#dK@0Sufvkyfenf;    ajymif;Edkifovm;/ajymif;Edkifovm;/ajymif;Edkifovm;/ajymif;Edkifovm;/ 

u|Ekfyfwkd@u u|Ekfyfwkd@&J@ v#dK@0Sufcsufxm;enf;ESifh ta=umif;=um;pmudk 
ajymif;vJydkifcGifh xdef;odrf;xm;onf? u|Ekfyfwkd@bufrS vkyfenf;rsm; 
ajymif;jcif;u oifhxHrS &&Sd+yD;jzpfonfh tcsufvufrsm;ESifh tem*wfwGif 
oifhxHrS&&Sdrnfh tcsufvufrsm;tay: oufa&mufr_&Sdonf? ta=umif; 
=um; pmopf. rdwWL u|Ekfyfwkd@.0ufbfqdk'fwGif azmfjyxm;rnf?  
www.humanservices.vermont.gov, ESifh 
oifhtD;ar;vfrSwqifh oifhtm; azmfjyrnf? 

15????    ,if;ta=umif;=um;pmESifh,if;ta=umif;=um;pmESifh,if;ta=umif;=um;pmESifh,if;ta=umif;=um;pmESifh    ywfoufIywfoufIywfoufIywfoufI    ar;jref;&efar;jref;&efar;jref;&efar;jref;&ef    rnfol@udkrnfol@udkrnfol@udkrnfol@udk    
qufoG,f&qufoG,f&qufoG,f&qufoG,f&rvJ/rvJ/rvJ/rvJ/ 

802-241-2841 zkef;jzifh udk,fa&;t&m&Sd (Privacy Officer) 
tm; qufoG,fEdkifovdk/ atmufygvdyfpmtwkdif;vnf; pmwkdufu 
qufoG,fyg/ 
AHS Privacy Officer 
Office of the Attorney General 
103 South Main Street 
Waterbury VT 05671-1201 

16161616????    u|Efkyf.u|Efkyf.u|Efkyf.u|Efkyf.    udk,fa&;udk,fwmudk,fa&;udk,fwmudk,fa&;udk,fwmudk,fa&;udk,fwm    &&&&ydkifcGifhrsm;ydkifcGifhrsm;ydkifcGifhrsm;ydkifcGifhrsm;    csdK;azmufcH&a=umif;csdK;azmufcH&a=umif;csdK;azmufcH&a=umif;csdK;azmufcH&a=umif; 
,Hk=unfygu,Hk=unfygu,Hk=unfygu,Hk=unfygu    b,fvdkb,fvdkb,fvdkb,fvdk    wkdif;wef;&rvJ/wkdif;wef;&rvJ/wkdif;wef;&rvJ/wkdif;wef;&rvJ/ 

u|Ekfyfwkd@ v#dK@0Suf t&m&Sdtm; a&;om;I (odk@) zkef;jzif wkdifwef;Edkifonf? 
Office for Civil Rights, DHHS, JFK Federal Building 
Room 1875, Boston, MA 02203 ±Hk;odk@vnf; 
wkdifwef;Edkifonf? 

 
wdkifwef;csufwdkifwef;csufwdkifwef;csufwdkifwef;csuf    jyKonfhtwGufjyKonfhtwGufjyKonfhtwGufjyKonfhtwGuf    oifvufpm;acscH&rnfoifvufpm;acscH&rnfoifvufpm;acscH&rnfoifvufpm;acscH&rnf    r[kwfay?r[kwfay?r[kwfay?r[kwfay?    AHS 
v#dK@0Sufv#dK@0Sufv#dK@0Sufv#dK@0Suf    udk,fa&;t&m&Sdudkudk,fa&;t&m&Sdudkudk,fa&;t&m&Sdudkudk,fa&;t&m&Sdudk    wdkifwef;r_wdkifwef;r_wdkifwef;r_wdkifwef;r_    (odk@)(odk@)(odk@)(odk@)    t&yfom;t&yfom;t&yfom;t&yfom;    &ydkifcGifhrsm;qkdif&m&ydkifcGifhrsm;qkdif&m&ydkifcGifhrsm;qkdif&m&ydkifcGifhrsm;qkdif&m 
±Hk;udk±Hk;udk±Hk;udk±Hk;udk    wkdifwef;jcif;a=umifhwkdifwef;jcif;a=umifhwkdifwef;jcif;a=umifhwkdifwef;jcif;a=umifh    oif&&Sdrnfhoif&&Sdrnfhoif&&Sdrnfhoif&&Sdrnfh    tusdK;tjrwfrsm;tusdK;tjrwfrsm;tusdK;tjrwfrsm;tusdK;tjrwfrsm;    (odk@)(odk@)(odk@)(odk@)    vkyfief;vkyfief;vkyfief;vkyfief;    
rsm;rsm;rsm;rsm;    tay:tay:tay:tay:    oufa&mufr_&Sdrnfoufa&mufr_&Sdrnfoufa&mufr_&Sdrnfoufa&mufr_&Sdrnf    r[kwfay?r[kwfay?r[kwfay?r[kwfay? 

    
42 CFR tydkif;tydkif;tydkif;tydkif;    2222    (aq;0g;ESifh(aq;0g;ESifh(aq;0g;ESifh(aq;0g;ESifh    t&ufaopmt&ufaopmt&ufaopmt&ufaopm    v#dK@0SufOya')v#dK@0SufOya')v#dK@0SufOya')v#dK@0SufOya')    tm;tm;tm;tm;    
csdK;azmufr_ucsdK;azmufr_ucsdK;azmufr_ucsdK;azmufr_u    &mZ0wfr_jzpfonf?&mZ0wfr_jzpfonf?&mZ0wfr_jzpfonf?&mZ0wfr_jzpfonf?    ,if;Oya'tm;,if;Oya'tm;,if;Oya'tm;,if;Oya'tm;    csdK;azmufa=umif;csdK;azmufa=umif;csdK;azmufa=umif;csdK;azmufa=umif;    
oHo,&SdyguoHo,&SdyguoHo,&SdyguoHo,&Sdygu    csdK;azmufr_csdK;azmufr_csdK;azmufr_csdK;azmufr_    jzpfyGm;onfhjzpfyGm;onfhjzpfyGm;onfhjzpfyGm;onfh    c±dkifYc±dkifYc±dkifYc±dkifY    tar&dueftar&dueftar&dueftar&duef    a&S@aea&S@aea&S@aea&S@ae    
((((United States Attorney))))    odk@odk@odk@odk@    wdkifwef;&Edkifonf?wdkifwef;&Edkifonf?wdkifwef;&Edkifonf?wdkifwef;&Edkifonf? 



vlom;a&;vlom;a&;vlom;a&;vlom;a&;    vkyfief;at*sifpDvkyfief;at*sifpDvkyfief;at*sifpDvkyfief;at*sifpD 
(Agency of Human Services) 

v#dK0Sufcsufxm;enf;v#dK0Sufcsufxm;enf;v#dK0Sufcsufxm;enf;v#dK0Sufcsufxm;enf;    a=unmcsufa=unmcsufa=unmcsufa=unmcsuf    
    2020202013131313////    ----=o*kwf=o*kwf=o*kwf=o*kwfvvvv    20202020    &ufrS&ufrS&ufrS&ufrS    pwifpwifpwifpwif    oufa&mufonfhoufa&mufonfhoufa&mufonfhoufa&mufonfh 

        aus;Zl;jyKIaus;Zl;jyKIaus;Zl;jyKIaus;Zl;jyKI    *±kjyK+yD;*±kjyK+yD;*±kjyK+yD;*±kjyK+yD;    jyefvnfqef;ppfyg?jyefvnfqef;ppfyg?jyefvnfqef;ppfyg?jyefvnfqef;ppfyg? 

4 

 

 

    

 
usef;rma&; tcsufvuf v#dK@0Suf xm;enf;tjyif AHS xHY u|Ekfyfwdk@ tusdK;tjrwfrsm;ESifh vkyfief;rsm; zefwD;ay;onfh yk*~dKvfwOD;pDwkd@tm; 

azmfxkwfonfh v#dK@0Suftcsufvufrsm;ESifh oufqkdifonfh vrf;!$ef&Sdayonf? 

wOD;csif;pDtm;wOD;csif;pDtm;wOD;csif;pDtm;wOD;csif;pDtm;    azmfxkwfonfhazmfxkwfonfhazmfxkwfonfhazmfxkwfonfh    tcsufvufutcsufvufutcsufvufutcsufvufu    bmvJ/bmvJ/bmvJ/bmvJ/ 

AHS u zefwD;onfh tcsufvuf (odk@) vufcH&&Sdonfh tcsufvuf (odk@) ‚if;uefx±dkufwmrsm; (odk@) azmfxkwfr_ tmrcHcsuf (odk@) azmfxkwf&ef 
oifhavsmfonf tcsufvuf/ AHS rS &&Sdonfh tusdK;tjrwfrsm;ESifh vkyfief;rsm; vufcH&&Sdonfh yk*~dKvfwOD;csif; jzpfonf? azmfxkwf&rnfh tcsufvuf yrmu 
atmufygtwkdif; jzpfonf? 

• trnf 
• taxGaxGvHkjcHKa&; ta&twGuf 
• arG;ouU&mZf 
• vdyfpm 
• zkef;eHygwf 

AHS uuuu    u|Ekfyf.u|Ekfyf.u|Ekfyf.u|Ekfyf.    cGifhjyKcsufr&bJcGifhjyKcsufr&bJcGifhjyKcsufr&bJcGifhjyKcsufr&bJ    b,ftcsdefrSmb,ftcsdefrSmb,ftcsdefrSmb,ftcsdefrSm    u|Ekfyf.u|Ekfyf.u|Ekfyf.u|Ekfyf.    azmfjycsufudkazmfjycsufudkazmfjycsufudkazmfjycsufudk    r#a0r_r#a0r_r#a0r_r#a0r_    (odk@)(odk@)(odk@)(odk@)    xkwfazmfr_xkwfazmfr_xkwfazmfr_xkwfazmfr_    jyKovJ/jyKovJ/jyKovJ/jyKovJ/ 

u|Ekfyfwkd@ udk,fydkiftpDtpOf tkyfcsKyfr_twGuf oifhcGifhjyKcsufr&bJ oifhtcsufvufrsm;udk zvS,fjcif; (odk@) azmfxkwfr_ jyKEdkifonf? tpDtpOf tkyfcsKyfa&;ydkif;. 
t"dyg̀,fu AHS vkyfief;rsm; aqmif&Guf&ef vdktyfonfh v_yf&Sm;r_rsm;jzpf+yD; atmufygwkd@ yg0ifonf? 

• AHS ‚if;. uefx±dkufwmrsm;ESifh tmrcHolrsm;t=um; n‡dE_dif;r_ESifh azmfxkwfr_ tygt0if oifav#mufxm;onfh tultnDESifh xdkufwefqDavsmfr_ 
zefwD;a&;ESifh vkyfief;Xmersm; tvm;tvmtwGuf av#mufvJcsdef? 

• pDrHudef;/ zefwD;r_/ pDpOfr_/ &HyHkaiGaxmufyhHr_/ vkyfief;XmetwGuf ay;tyfr_ESifh wOD;csif;ESifh rdom;pkrsm;tm; ulnDr_? 
• tusdK;tjrwfrsm; n‡dE_dif;r_? 
• vdrfvnfr_ESifh n‡Of;qJr_tm; ppfaq;r_? 
• t&nftaoG; xdef;csKyfr_ n‡dE_dif;&efESifh vkyfaqmifcsufrsm; wkd;wufr_? 
• ta&;ay: wHk@jyefr_ESifh ab;Oyg'fu,fq,fa&;? 
• zuf'&,fESifh jynfe,fw&m;a&;tm; vdkufemr_/ tpD&ifcHr_ESifh axmufyHha=u; vdktyfr_? 

u|Eku|Eku|Eku|Ekfyfazmfjyxm;onfhfyfazmfjyxm;onfhfyfazmfjyxm;onfhfyfazmfjyxm;onfh    tcsufvuftm;tcsufvuftm;tcsufvuftm;tcsufvuftm;    r#a0jcif;r#a0jcif;r#a0jcif;r#a0jcif;    (odk@)(odk@)(odk@)(odk@)    xkwfazmfjcif;xkwfazmfjcif;xkwfazmfjcif;xkwfazmfjcif;    rjyKrDrjyKrDrjyKrDrjyKrD    AHS uuuu    u|Ekfyf.u|Ekfyf.u|Ekfyf.u|Ekfyf.    cGifhjyKcsufudkcGifhjyKcsufudkcGifhjyKcsufudkcGifhjyKcsufudk    b,ftcsdef&,lovJ/b,ftcsdef&,lovJ/b,ftcsdef&,lovJ/b,ftcsdef&,lovJ/ 

atmufygta=umif;twGuf oifazmfjyxm;onfh tcsufvuftm; r#a0r_ (odk@) azmfxkwf&ef vdkayonf/ 
• vkyfief;rsm;twGuf oifhxkdufwefr_ pOf;pm;&efESifh oifav#mufvJxm;+yD;jzpfonfh tjcm;ta=umif;tcsufrsm; twGuf? 
• uefx±dkufr&SdolESifh u|Ekfyfwkd@ESifh oabmwlnDcsuf r&xm;onfh oifhvkyfief; zefwD;&Sifrsm;ESifh oifhvkyfief;twGuf n‡dE_dif;r_? 
• u|rf;usifolrsm;xHrS tusdK;tjrwf &&Sd&ef AHS jyifyrS toufarG;0rf;ausmif; jyKolrsm;ESifh wkdifyifr_? 
• oifa&G;cs,folwdk@ESifh r#a0r_? 

txufyg tajcaersm;twGuf oifhcGifhrjyKygu t&nftcsif;&Sd yrm%jynfh0onfh vkyfief;rsm; oif&&SdEdkifrnfr[kwfay? 
 
 

 

todtrSwfjyKr_todtrSwfjyKr_todtrSwfjyKr_todtrSwfjyKr_ 
    

txufygtxufygtxufygtxufyg    ta=umif;=um;pm.ta=umif;=um;pm.ta=umif;=um;pm.ta=umif;=um;pm.    rdwWLrdwWLrdwWLrdwWL    u|Ekfyfu|Ekfyfu|Ekfyfu|Ekfyf    vufcH&&Sda=umif;vufcH&&Sda=umif;vufcH&&Sda=umif;vufcH&&Sda=umif;    todtrSwfjyKygonf?todtrSwfjyKygonf?todtrSwfjyKygonf?todtrSwfjyKygonf? 
    

&ufpGJ      
 

(wOD;pD odk@ udk,fpm;jyKol. vufrSwf) 

yk*~dKvfa&;&myk*~dKvfa&;&myk*~dKvfa&;&myk*~dKvfa&;&m    tctctctcsufvufESifhsufvufESifhsufvufESifhsufvufESifh    qufEG,fonfhqufEG,fonfhqufEG,fonfhqufEG,fonfh    
v#dK@0Sufv#dK@0Sufv#dK@0Sufv#dK@0Suf    yk*~dKvfa&;yk*~dKvfa&;yk*~dKvfa&;yk*~dKvfa&;    vkyfxHk;rsm;vkyfxHk;rsm;vkyfxHk;rsm;vkyfxHk;rsm; 


